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Axiom: An important goal of weather forecasting is to serve society by We gathered information about several dimensions of respondents’ uses of the PnC * We gathered information about several dimensions of respondents’ perceptions of and

communicating useful information that enhances people’s decision-making forecast webpage, including: preferences for the PnC forecast webpage, including:
and reduces their risk to life and property. — ways of accessing the PnC webpage (Figure 3), — importance and ease of understanding the different parts of the PnC page (Table 3),

— frequency of using the different parts of the PnC webpage (Figure 4), — perceptions of the PnC layout and provision of general and hazardous weather forecast
— experience with the PnC webpage (Table 1), information (Table 4), and

— time period for seeking forecast information from the PnC webpage (Figure 5), and — level of forecast detail desired for various forecast periods (Figure 6).

— reasons for using PnC forecast information (Table 2).

This project focuses on users of the National Weather Service (NWS) point-and-click
(PnC) webpage. We are assessing their uses of, perceptions of, and preferences for
weather forecast information. We will identify findings and make recommendations to
the NWS Web Tactical Team to improve the communication of PnC forecast information
in ways that better meet users’ needs.
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