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Changing the culture from solely issuing
legacy text products based on the same
criteria to providing information and
services based on customer specific
criteria.
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ervices and Tools

Fire Weather Briefing

National Weather Service Billings, MT
Serving Southern Montana and Northern Wyoming
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WS WR Decision SUpport
Services

 Renewed focus on relationship
building/strengthening

o Focus on partner decision points

o How weather information supports those decisions™
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Services

WR Regional Operations Center
(ROC)

» 24/7 support for WR offices

« Coordination with offices to ensure all
are “on same page” when high impacts
are forecasted

 Alleviating reporting workload up to
NWS Operations Center
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Services

Forecast confidence toolkit
* Focus on ensembles/anomalies and other tools not found on AWIPS
* Provide forecasters some confidence in forecast solutions

ECMWF Ensemble Foreca st
LTS - -
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Integration of social media into operations
Social media products are fairly new for our office, so we wanted ° B ecome part Of the cccommunity, ’

to find out if you found our Facebook, Twitter, and YouTube . . . .
ful during th st week. Pl let us know what
Sy o sl b i s  Active participation draws more fans/followers

Thanks!

Like - Comment - Share BP1
& 80 people like this. 75 13,725
Barbara Bruxvoort really liked the timely graphics--especially the
':_', squall line one yesterday. Also the YouTube explanations of the AR
were great.
day at 10: Like A4

Search Channel

Kevin Levey Yes indeed, especially your graphics. I posted many
of your items on my San Francisco Bay area Weather group. It
helped a lot of foks, espedially up in the Russian River and locally.
Many people don't know where to go for pertinent and relevant easily
understandable information other than TV.

Monday at 10:28am - Like * &5 1

rvice

National Weather Service Reno, NV - Dec 22, 2012 - & Home Page
Updated Winter Storm Briefing
450 views

Ex

K3 Facebook

cting holiday travel in the ¥ Tuitter

Dan Joslyn-Siemiatkoski Yes -- the live updates and graphics
were useful sources of quick info.
Monday at 10:29am - Like * &5 1

by NWSReno
Date Joined

National Weather Service Reno - Dec. 21, 2012 - et
Updated Winter Storm Briefing for Holiday Travel Country
Dave Mellen Yes I found your FB forecast maps espedially 5;, ke U Y
helpful, showing times at various locations for when to expect rain
as the front moved down the coast. As they say, a picture is worth a
thousand words.

day at 10:35am * Edited - Like * &3 3

National Weather Sei

; Kristan Shamus Great graphics! Love the timeline photos. The National Weather Service Reno - Dec. 20, 2012 - Winter

Storm Briefing for Holiday Travel
graphics in the AR video were fabulous & the message was dlear. I forecasts and 934 views
learned something new about weather that day, very cool! 5

via mobile * Like - &3 1 waters and oceal :

Tom Ferenz Agree, the graphics with timed impacts, and the
d video explanations highlighting the "need-to-know" information are i
really worthwhile to the general public. I'm glad you're expanding your Daniel M. Jimenez
efforts into social media; more and more, people rely on what their @DMJreports
friends think is important, so it's an important way to get life-saving Sl 3ot
info out there. Thanks!
a 10:34am - Like "3 1

Seriously, you guys, follow @NWSBayArea. They're
Facebook. killing it with graphics, pictures and info about

Mike Campton I thoroughly enjoyed the frequent updates on

am via mobile * Like * &5 1 ' . H :
Wayne ONeil It was fantastic way of getting the word out in W hat s happenlng n the Sl\les :
Monterev



S WR Decision Support Services

Enhancing state and regional partner relationships

CALIFORNIA EMERGENCY
MANAGEMENT AGENCY




