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NWS WR Decision Support 

Services 
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Changing the culture from solely issuing 

legacy text products based on the same 

criteria to providing information and 

services based on customer specific 

criteria. 
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NWS WR Decision Support 
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NWS WR Decision Support 

Services 

• Renewed focus on relationship 

building/strengthening 

o Focus on partner decision points 

o How weather information supports those decisions 
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NWS WR Decision Support 

Services 

WR Regional Operations Center 

(ROC) 
  

• 24/7 support for WR offices 

• Coordination with offices to ensure all 

are “on same page” when high impacts 

are forecasted 

• Alleviating reporting workload up to 

NWS Operations Center   
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NWS WR Decision Support 

Services 
Forecast confidence toolkit 

• Focus on ensembles/anomalies and other tools not found on AWIPS 

• Provide forecasters some confidence in forecast solutions 
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NWS WR Decision Support 

Services 
Integration of social media into operations 

• Become part of the “community” 

• Active participation draws more fans/followers 
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NWS WR Decision Support Services 

NWS WR ROC briefing California Emergency  

Management Agency (CalEMA) on the impacts 

of a heat event in August 2012 

Enhancing state and regional partner relationships 


