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Building a Weather-Ready Nation

WRN Ambassador Initiative Background

Deaf and Hard of Hearing Engagement

Outdoor Events

Boating Community

WRN Ambassador Care Model

The Future Cloud-to-ground lightning during a delay at Williams Brice Stadium 

in Columbia, SC. (Photo courtesy- ESPN)

2



Building a Weather-Ready Nation

WRN Ambassador Initiative 
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Goal: Maximize the contributions from external organizations 

toward making the nation ready, responsive, and resilient to 

weather, water, and climate risks.

4,000 Weather-Ready Nation Ambassadors!
Incredibly diverse types of organizations.

Why be an ambassador?
Knowledge at your fingertips

Peer influence

Platform to speak up

Organizational pride
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Deaf and Hard of Hearing Community
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Deaf and Hard of Hearing Community
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Deaf and Hard of Hearing Community
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https://www.youtube.com/watch?v=uU1lO1S15e4&feature=youtu.be

https://www.youtube.com/watch?v=uU1lO1S15e4&feature=youtu.be
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Deaf and Hard of Hearing Community

7



Building a Weather-Ready Nation

Outdoor Venue Organizations
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NOAA’s Guidelines for Lightning Safety
Outdoor Venues

Designate a Weather Watcher

Train Staff/Inform Fans/Shelters

Evacuation occurs at a 

minimum 8 mile radius
Recommendations for 15 and 12 miles for more 

organized and fast-moving thunderstorms.

Resumption of Play
No lightning within 6 miles (storms moving away)

No lightning observed for the past 30 minutes (day)

No thunder observed for the past 30 minutes (night)
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Stadium Managers Association

10



Building a Weather-Ready Nation

Daytona International Speedway
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Credit- Troy Willrick, Daytona International Speedway 
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Boating Community



Building a Weather-Ready Nation 13

Boating Community
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Boating Community



Building a Weather-Ready Nation 15

WRN Ambassador Care Model
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WRN Ambassador Care Model

UTILIZE STAFF EFFICIENTLY

Goal 1: Support NOAA's strategic 
plan for building a Weather-Ready 
Nation by building stronger 
relationships with our 
Ambassadors.

Goal 2: To more efficiently utilize 
staff during quiet weather shifts, 
and capitalize on the opportunity 
to use this time to connect with 
and serve current Ambassadors.
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WRN Ambassador Care Model

Goal 3: Improve, formalize 

and standardize our 

communication and marketing 

procedures for our 

Ambassadors.

Goal 4: Document and 

maintain a written record of 

our Ambassador's needs.

IMPROVE OUR 

CUSTOMER SERVICE
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WRN Ambassador Care Model
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Moving Forward



Building a Weather-Ready Nation

Questions?

Email: Charles.Woodrum@noaa.gov

Douglas.Hilderbrand@noaa.gov

Evan.Bentley@noaa.gov

Trevor.Boucher@noaa.gov

Jennifer.Saari@noaa.gov

Steven.Pfaff@noaa.gov
Lisa.Schmit@noaa.gov

www.noaa.gov/wrn
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